Role title: Park Ranger

Location: Knowle Park, Cranleigh, Surrey
Hours: Part time, 24 hours per week
Remuneration: £18,751.91 per year
Reporting to: Chairman of Knowle Park Trust

Working pattern: Flexible. Mainly weekdays on site between 9am and 5pm, with occasional
weekend working required to support events and peak activity periods. Time off in lieu will be
provided for agreed weekend hours worked.

Employment basis: The role may be offered on either an employed or self employed basis.
This will be discussed and agreed at the interview stage.

Checks and requirements: A DBS check is required for this role. A full driving licence is
preferable.

Role purpose

The Park Ranger looks after the day to day care, management and appearance of Knowle Park.
The role is practical, hands on and highly visible. It combines land management, volunteer
support, public engagement, health and safety oversight, event support and general site care.
The Park Ranger helps ensure the park is safe, welcoming and well cared for, in line with the
Trust’s charitable aims and long term management plans.

Land and habitat management

The Park Ranger carries out regular maintenance across the park, including paths, entrances,
fences, gates, signage, benches, bins and other infrastructure. This includes emptying bins
across the site and keeping public areas clean and presentable. They identify issues such as
fallen trees, erosion, drainage problems or damage, and deal with these directly where possible
or arrange contractors when needed.

They lead and carry out conservation and land management work including woodland
management, coppicing, selective thinning, scrub clearance, invasive species control and
replanting, in line with approved plans and licences.

The role includes sensitive management of wet woodland areas such as the Osier Bed,
protecting ancient woodland features, and working around seasonal considerations such as
nesting birds, bluebells and water levels.



They manage materials on site, including timber, brash, fencing, tools and machinery, carrying
out basic maintenance and checks to ensure equipment is safe, serviceable and stored
correctly. Materials are used efficiently, with reuse encouraged wherever possible.

Volunteer coordination and support

The Park Ranger plans, leads and supervises regular weekday volunteer sessions. This
includes setting tasks, carrying out risk assessments, briefing volunteers, supervising safe
working practices and creating a positive, supportive environment.

They work with a wide range of volunteers, including individuals, community groups, schools,
Scouts, Brownies and corporate groups, and help build a strong culture of care, learning and
shared ownership of the park.

Events support

The Park Ranger works alongside and supports the Trust’'s Events Management, helping with
practical preparation, site readiness, on the day support and clear up as required. This may
include occasional weekend working, for which time off in lieu will be given.

Health, safety and compliance

The Park Ranger is responsible for the day to day management of health and safety across the
park. This includes carrying out regular site inspections, identifying hazards, putting control
measures in place, and ensuring safe working practices for volunteers, staff and contractors.

The role includes carrying out periodic playground safety inspections and reporting or
addressing any issues identified.

The Park Ranger supports the Trust’'s compliance with relevant legislation and guidance,
including legionella testing, COSHH requirements, fire safety, woodland management licences,
insurance conditions, safeguarding considerations and pubilic liability responsibilities.

They assist with maintaining clear and accurate records, including risk assessments,
inspections, maintenance logs, incident reports and compliance checks.

Public engagement and park presence

The Park Ranger is a visible, approachable presence in the park. They engage positively with
visitors, answer questions and help people understand how and why the park is managed as it
is.

They help deal with day to day issues such as anti social behaviour, unauthorised activities and
minor conflicts between park users, escalating concerns where needed.



Contractors and partners

The Park Ranger works with external contractors to ensure work is carried out safely, properly
and with minimal disruption. They may also liaise with partners, funders and organisations such
as the Forestry Commission where appropriate.

Reporting and communication

The Park Ranger reports to the Chairman of Knowle Park Trust and provides regular updates on
work completed, issues arising and upcoming priorities. They contribute practical insight to
management discussions and may support simple reporting for grants or projects, including
photos and progress notes.

General responsibilities

The Park Ranger is expected to take pride in the park, work flexibly around weather, seasonal
demands and events, and support the wider aims of Knowle Park Trust. The role involves
regular physical outdoor work in all seasons, good practical skills, sound judgement and the
ability to work independently while being part of a small, committed team.



PERSON SPECIFICATION — PARK RANGER

Education and Qualifications

Relevant practical experience in countryside management, land management, conservation,
estate work or a similar outdoor role;

and/or

A recognised qualification in countryside management, conservation, arboriculture or a related
field, or equivalent hands on experience.

Experience — Essential

Experience of practical outdoor work, including maintenance, land management or conservation
tasks;

Experience of working safely with tools, equipment and machinery;

Experience of working with or supporting volunteers, community groups or members of the
public;

Experience of identifying problems on site and taking appropriate action, either directly or
through contractors;

Experience of building positive relationships with a wide range of people.

Skills

Good practical skills and the ability to carry out physical outdoor work in all seasons;

Sound understanding of health and safety in an outdoor or public setting, including risk
assessments and safe working practices;

Confident and approachable communicator, able to engage positively with park visitors,
volunteers and contractors;

Ability to plan and organise work effectively, prioritising tasks and responding to changing
conditions;

Ability to work independently with good judgement, while also working well as part of a small
team;

Basic record keeping skills, including completing inspections, logs and simple reports.



Personal Characteristics
Practical, reliable and hands on, with pride in maintaining high standards across the park;

Calm, flexible and adaptable, with the ability to respond positively to weather, seasonal
pressures and unexpected issues;

Supportive and inclusive approach when working with volunteers and the public;

Genuine interest in the natural environment, conservation and community spaces.

Additional Information
A DBS check is required for this role;
A full driving licence is preferable;

The post will require occasional weekend working to support events and peak periods, for which
time off in lieu will be provided;

The role may be offered on either an employed or self employed basis, to be discussed at
interview.
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